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PDWUL[FKHFNOLVWWRPHDVXUHVWUDWHJLF&65DQGQRQVWUDWHJLF&657KH VDPSOH RIWKLV VWXG\ FRQVLVWV RI 
FRPSDQLHV OLVWHG DW WKH ,QGRQHVLD 6WRFN ([FKDQJH IRUWKH SHULRG RI±ZLWK WRWDO REVHUYDWLRQV RI
ILUPV\HDUV
7KH UHVXOWV RIWKLVVWXG\VKRZWKDWVWUDWHJLF&65DQGQRQVWUDWHJLF &65OHYHOSRVLWLYHO\DQGQHJDWLYHO\DIIHFW
ILQDQFLDO SHUIRUPDQFH UHVSHFWLYHO\ 7KH OHYHO RI VWUDWHJLF &65GLVFORVHG LQ DQQXDO UHSRUWV DOVRSRVLWLYHO\ DIIHFW
HDUQLQJVUHVSRQVHFRHIILFLHQW(5& ZKLOH WKH QRQVWUDWHJLF &65 GRHV QRW KDYH DQ\ HIIHFW RQ (5&7KHPDLQ
FRQWULEXWLRQRIWKLVVWXG\LVWKHGHYHORSLQJRIDFKHFNOLVWPDWUL[WRGLVWLQJXLVKEHWZHHQVWUDWHJLF&65DQGQRQVWUDWHJLF
&65 )XUWKHUPRUHWKLVVWXG\SURYLGHVHPSLULFDOHYLGHQFHWKDWVWUDWHJLF&65DQGQRQVWUDWHJLF&65KDYHGLIIHUHQW
LPSDFWRQFRPSDQLHV¶ ILQDQFLDOSHUIRUPDQFHDQGDOVR(5&
7KHRUHWLFDO%DFNJURXQG
7KLVVWXG\HPSOR\VVWDNHKROGHUWKHRU\DQGVLJQDOLQJWKHRU\IRUWKHRUHWLFDOEDFNJURXQGLQGHYHORSLQJK\SRWKHVHV
%DVHGRQVWDNHKROGHUWKHRU\WKHH[LVWHQFHRIDFRPSDQ\LVQRWIRUWKHVDNHRILWVRZQHUVEXWDOVRWRVHUYHWKHLQWHUHVWV
RILWVRWKHUVWDNHKROGHUVVXFKDVHPSOR\HHVJRYHUQPHQWDQGVRFLHW\8WDPD6LJQDOLQJWKHRU\GHVFULEHVWKDW
PDQDJHUVZRXOGFRQYH\VLJQDODERXWWKHFRPSDQ\WRLWVVWDNHKROGHUV*RGIUH\HWDO6LJQDOLQJK\SRWKHVLV
SURSRVHG E\:DWWV DQG =LPPHUPDQ  VWDWHV WKDW VLJQDOLQJPRWLYDWHV FRUSRUDWH GLVFORVXUH &RPSDQ\ FRXOG
SURYLGHDVLJQDOWRLWVVWDNHKROGHUWKURXJKDGLVFORVXUHRILQIRUPDWLRQLQLWVILQDQFLDOUHSRUWVDQGRUDQQXDOUHSRUWV
6FRWW0DQDJHUVZRXOGH[SHFWWKDWLWVVWDNHKROGHUVHVSHFLDOO\WKHLQYHVWRUVZRXOGDSSUHFLDWHWKHVLJQDOVVHQW
E\WKHFRPSDQ\VRWKHQWKHFRPSDQ\¶VVWRFNSULFHZLOOLQFUHDVHDQGZLOOEHQHILWWKHVKDUHKROGHUVDQGWKHPDQDJHUV
WKHPVHOYHV*RGIUH\HWDO
&RUSRUDWH6RFLDO5HVSRQVLELOLW\&65
2QHRIWKH&65GHILQLWLRQXVHGZLGHO\LQWKHOLWHUDWXUHLVWKHRQHVWDWHGE\&DUUROOVD\LQJWKDW&65LV³WKH
VRFLDOUHVSRQVLELOLW\RIEXVLQHVVHQFRPSDVVHVWKHHFRQRPLFOHJDOHWKLFDODQGGLVFUHWLRQDU\H[SHFWDWLRQVWKDWVRFLHW\
KDVRIRUJDQL]DWLRQVDW DJLYHQSRLQW LQ WLPH´  S )XUWKHUPRUH LQOLQHZLWK&DUUROO¶V :RUOG%DQN
GHVFULEHV³VRFLDOO\UHVSRQVLEOHFRPSDQLHVFRQVLGHUWKHIXOOVFRSHRIWKHLULPSDFWRQFRPPXQLWLHVDQGWKHHQYLURQPHQW
ZKHQPDNLQJGHFLVLRQVEDODQFLQJWKHQHHGVRIVWDNHKROGHUVZLWKWKHLUQHHGWRPDNHDSURILW´'RDQH
%RWK&65GHILQLWLRQVFRQFHUQRQKRZWREDODQFHWKHLQWHUHVWVRIYDULRXVFRPSDQ\¶VVWDNHKROGHUV7KRVHGHILQLWLRQV
DUHVLPLODUWRWKHFRQFHSWRIVXVWDLQDELOLW\IURP*5,*OREDO5HSRUWLQJ,QLWLDWLYHV*5,FRQFHSWRI&65DGRSWV
WULSOH ERWWRP OLQH DSSURDFK FRQVLVWV RI SURILW SHRSOH DQG SODQHW 3  7KLV WULSOH ERWWRP OLQH FRQFHSW WKDWZDV
LQWURGXFHG LQE\(ONLQJWRQZKRDUJXHV WKDW WREH VXVWDLQDEOH D FRPSDQ\ VKRXOGGHYHORSLQJ ³ZLQZLQZLQ´
VWUDWHJLHVWRVLPXOWDQHRXVO\EHQHILWWKHFRPSDQ\LWVFXVWRPHUVDQGWKHHQYLURQPHQW´S
3.1. Strategic CSR  
6WUDWHJLF&65LVDQLQWHUVHFWLRQIRUWKHPZKRSURSRVH&65DQGZKRGRQRWSURSRVH&65EHFDXVH&65DFWLYLWLHV
LQFRUSRUDWHGDVSDUWRIFRPSDQ\¶VVWUDWHJ\WKDWZLOOLQFUHDVHFRPSDQ\¶VILQDQFLDOSHUIRUPDQFHDQGDWWKHVDPHWLPH
IXOILOOFRPSDQ\¶VVRFLDOUHVSRQVLELOLW\WRLWVVWDNHKROGHUV3RUWHUHWDODQDO\]HVWUDWHJLF&65EDVHGRQWZR
IRUPVRILQWHUGHSHQGHQFHEHWZHHQFRPSDQ\DQGLWVVWDNHKROGHUVLHLQVLGHRXWOLQNDJHVDQGRXWVLGHLQOLQNDJHVSS
WKDWQRUPDOO\XVHGWRDQDO\]HHYHU\FRPSDQLHVDFWLYLWLHVVRHDFKRILWZLOOLPSURYHFRPSHWLWLYHDGYDQWDJH,QVLGH
RXW OLQNDJHVDQDO\]H WKH LPSDFWRIFRPSDQ\¶VDFWLYLWLHVRQ LWVVWDNHKROGHUVZKLOHRXWVLGHLQ OLQNDJHVDQDO\]H WKH
LPSDFWRIHQYLURQPHQWDQGVWDNHKROGHUVRQFRPSDQ\3RUWHUHWDO3RUWHUHWDOHPSOR\YDOXHFKDLQ
DQDO\VLV WR HYDOXDWH WKH LQVLGHRXW OLQNDJHV DQG HPSOR\ GLDPRQG IUDPHZRUN DQDO\VLV WR HYDOXDWH WKH RXWVLGHLQ
OLQNDJHV
,Q YDOXH FKDLQ DQDO\VLV 3RUWHU FODVVLILHV FRPSDQ\¶V DFWLYLWLHV LQWR SULPDU\ DFWLYLWLHV DQG VXSSRUWLQJ DFWLYLWLHV
)XUWKHUPRUH3RUWHUFODVVLILHVSULPDU\DFWLYLWLHVLQWRFDWHJRULHVLHLQERXQGORJLVWLFRSHUDWLRQ
RXWERXQG ORJLVWLF PDUNHWLQJ DQG VDOHV  DIWHU VDOHV VHUYLFH   6XSSRUWLQJ DFWLYLWLHV DUH FODVVLILHG LQWR IRXU
FDWHJRULHVLHSURFXUHPHQWWHFKQRORJ\GHYHORSPHQWKXPDQUHVRXUFHPDQDJHPHQWILUPLQIUDVWUXFWXUH
3RUWHUHWDO&65DFWLYLWLHVZLOOWKHQEHDVVRFLDWHGWRYDOXHFKDLQERWKSULPDU\DFWLYLWLHVDQGRUVXSSRUWLQJ
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DFWLYLWLHVVRWKDWWKRVH&65DFWLYLWLHVZRXOGEHQHILWFRPSDQ\:KLOHLQGLDPRQGIUDPHZRUNDQDO\VLV3RUWHUFODVVLILHV
FRPSHWLWLYHFRQWH[WLQWRIRXUFDWHJRULHVIDFWRULQSXWFRQGLWLRQVFRQWH[WIRUILUPVWUDWHJ\DQGULYDOU\
ORFDOGHPDQGFRQGLWLRQVUHODWHGDQGVXSSRUWLQJLQGXVWULHV3RUWHUHWDO&RPSDQ\¶V&65DFWLYLWLHV
VKRXOG EH OLQNHG WR WKRVH FDWHJRULHV VR WKDW DOO &65 DFWLYLWLHV DUH H[SHFWHG WR DIIHFW FRPSHWLWLYH FRQWH[W RI WKH
FRPSDQ\,QWKLVVWXG\VWUDWHJLF&65LVD&65DFWLYLW\WKDWFRQIRUPWKHLQVLGHRXWOLQNDJHVDQGRXWVLGHLQOLQNDJHV
DSSURDFK2QWKHRWKHUKDQGQRQVWUDWHJLF&65LVD&65DFWLYLW\WKDWGRHVQRWFRQIRUPWKHLQVLGHRXWOLQNDJHVDQG
RXWVLGHLQOLQNDJHV
+\SRWKHVHVGHYHORSPHQW
4.1. The Effect of Strategic CSR and Non-strategic CSR on Financial Performance  
7KHLGHDRI&65DVDVWUDWHJ\LVDZD\WREULGJHWKHJDSEHWZHHQWKHLQWHUHVWVRIVKDUHKROGHUVDQGWKHLQWHUHVWVRI
RWKHUVWDNHKROGHUV3RUWHUet al%DVHGRQ3RUWHU¶VHWDO  LQVLGHRXW OLQNDJHVDQGRXWVLGHLQ OLQNDJHV
DSSURDFKWKHQHDFKRI&65DFWLYLW\LVH[SHFWHGWRLPSURYHFRPSHWLWLYHDGYDQWDJHWKDWZLOOXOWLPDWHO\LPSURYHWKH
ILQDQFLDOSHUIRUPDQFHRIWKHFRPSDQ\&RQVLVWHQWZLWK%DURQDQG/DQWRVWKLVVWXG\DOVRSUHGLFWVWKDW
VWUDWHJLF&65ZLOODIIHFWILQDQFLDOSHUIRUPDQFHSRVLWLYHO\)XUWKHUPRUHWKLVVWXG\SUHGLFWVWKDWQRQVWUDWHJLF&65
ZLOODIIHFWILQDQFLDOSHUIRUPDQFHQHJDWLYHO\

7KHUHIRUHWKHK\SRWKHVHVSURSRVHGLQWKLVVWXG\DUHDVIROORZ
+6WUDWHJLF&65DIIHFWFRPSDQ\¶V5HWXUQRQ$VVHWV52$SRVLWLYHO\
+1RQVWUDWHJLF&65DIIHFWFRPSDQ\¶V5HWXUQRQ$VVHWV52$QHJDWLYHO\
+6WUDWHJLF&65DIIHFWFRPSDQ\¶V3ULFHWR%RRN9DOXH3%9UDWLRSRVLWLYHO\
+1RQVWUDWHJLF&65DIIHFWFRPSDQ\¶V3ULFHWR%RRN9DOXH3%9UDWLRQHJDWLYHO\
4.2. The Effect of Strategic CSR on Earning Response Coefficient (ERC) 
%DVHGRQVLJQDOLQJWKHRU\DFRPSDQ\ZRXOGFRQYH\FRPSDQ\¶VLQIRUPDWLRQWRLWVVWDNHKROGHUVDVDVLJQDO*RGIUH\
HWDO7KLVLQIRUPDWLRQFRXOGWDNHWKHIRUPRIGLVFORVXUHLQWKHFRPSDQ\¶VDQQXDOUHSRUWV'LVFORVXUHVRI
LQIRUPDWLRQRQVWUDWHJLF&65LQFRPSDQ\¶VDQQXDOUHSRUWVLVRQHRIWKHZD\VIRUFRPSDQ\WRSURYLGHVLJQDOWRLWV
VKDUHKROGHUV WKDW FRPSDQ\ KDV D JRRGPDQDJHPHQW LQPDLQWDLQLQJ LWV VWDNHKROGHUVZHOO ZKLOH DW WKH VDPH WLPH
LPSURYHLWVILQDQFLDOSHUIRUPDQFH$NSLQDUet al., %RZPDQet al., 7URWPDQ*RRGPDQDJHPHQW
K\SRWKHVLV DUJXHV WKDW WKHUH LV KLJK FRUUHODWLRQ EHWZHHQ JRRG PDQDJHPHQW SUDFWLFH DQG &65 DFWLYLWLHV EHFDXVH
FRPSDQ\¶V LQYROYHPHQW LQ &65 DFWLYLWLHV LPSURYHV WKH FRPSDQ\¶V UHODWLRQ WR LWV YDULRXV VWDNHKROGHUV JURXSV
8OOPDQQ:DGGRFNet al.,%\GRLQJVWUDWHJLF&65DFRPSDQ\LVFRQVLGHUHGFDSDEOHLQEDODQFLQJDQG
DOLJQLQJFRPSDQ\¶VLQWHUHVWDQGVWDNHKROGHUV¶LQWHUHVWV7KHDSSUHFLDWLRQRILQYHVWRUVWRGLVFORVXUHVRIVWUDWHJLF&65
LQIRUPDWLRQFRXOGEHPHDVXUHGE\WKHHIIHFWRIVXFKGLVFORVXUHVRQWKHLQIRUPDWLYHQHVVRIHDUQLQJVWKDWLVPHDVXUHG
E\(DUQLQJ5HVSRQVH&RHIILFLHQW(5&

7KHUHIRUHWKHK\SRWKHVLVSURSRVHGLQWKLVVWXG\LVDVIROORZ
+6WUDWHJLF&65GLVFORVXUHVDIIHFWHDUQLQJUHVSRQVHFRHIILFLHQWSRVLWLYHO\
(PSLULFDO0RGHOVDQG9DULDEOHV'HILQLWLRQV
5.1. Empirical Models 
7KHHPSLULFDOPRGHOVWRWHVWWKHSURSRVHGK\SRWKHVHVDUHDVIROORZ



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0RGHO7RWHVWK\SRWKHVHV+DQG+
52$LW ߚ଴ߚଵܵݐݎܽܥܴܵ௜ǡ௧ߚଶܰ݋݊ܵݐݎܽܥܴܵ௜ǡ௧  ߚଷ/RJ7$LWİLW 
0RGHO7RWHVWK\SRWKHVHV+DQG+
3%9LW ߜ଴ߜଵܵݐݎܽܥܴܵ௜ǡ௧ߜଶܰ݋݊ܵݐݎܽܥܴܵ௜ǡ௧ ߜଷ/RJ7$LWߜସ%(7$LWİLW 
0RGHO7RWHVWK\SRWKHVLV+
&$5LW αα8(LWα6WUD&65LWα1RQ6WUD&65LWα%(7$LWα3%9LWα8(LW6WUD&65LW
α8(LW1RQ6WUD&65LWα8(LW%(7$LWα8(LW3%9LWİLW 
:KHUH
52$LW 5HWXUQRQ$VVHWVUDWLRRIQHWLQFRPHSOXVLQWHUHVWWRWRWDODVVHWVRIFRPSDQ\LIRUSHULRGW
3%9LW 3ULFHWR%RRN9DOXH5DWLRUDWLRRIFRPSDQ\¶VPDUNHWVWRFNSULFHWRERRNYDOXHRIWKHVWRFNRIFRPSDQ\LIRU
SHULRGW
&$5LW &XPXODWLYH$EQRUPDO5HWXUQ RIFRPSDQ\LIRUSHULRGW7KH&$5LVWKHDFFXPXODWLRQRIDEQRUPDOUHWXUQIRUWKH
SHULRGRIPRQWKVVWDUWLQJ$SULOWR0DUFKW
6WUD&65LWN /HYHORI6WUDWHJLF&65PHDVXUHOHYHORIVWUDWHJLF&65RIFRPSDQ\LIRUSHULRGW
1RQ6WUD&65LW /HYHORI1RQVWUDWHJLF&65PHDVXUHOHYHORI1RQVWUDWHJLF&65RIFRPSDQ\LIRUSHULRGW
/RJ7$LW /RJWRWDODVVHWVRIFRPSDQ\LIRUSHULRGW7KLVYDULDEOHLVFRQWUROYDULDEOHWRSUR[\WKHVL]HRIWKHFRPSDQ\
%(7$LW %HWDFDOFXODWHGEDVHGRQPDUNHWPRGHOLVDSUR[\IRUV\VWHPDWLFULVNVRIFRPSDQ\LIRUSHULRGW7KHFDOFXODWLRQ
RIEHWDXVHVSHULRGRIPRQWKVVWDUWLQJ$SULOWR0DUFKW
8(LW 8(LW Unexpected Earnings LVFDOFXODWHGXVLQJUDQGRPZDONDVVXPSWLRQLHHDUQLQJVEHIRUHH[WUDRUGLQDU\LWHPV
LQSHULRGWLVGHGXFWHGE\HDUQLQJVEHIRUHH[WUDRUGLQDU\LWHPVLQSHULRGW
İLW HUURUWHUP
5.2. The Measurement of Strategic CSR and Non-strategic CSR 
7KLVVWXG\HPSOR\VFRQWHQWDQDO\VLVWRLGHQWLI\6WUDWHJLF&65DQG1RQVWUDWHJLFGLVFORVXUHVLQWKHDQQXDOUHSRUWV
&RQWHQWDQDO\VLVLVDWHFKQLTXHRIGDWDFROOHFWLRQWKDWFRGLQJTXDOLWDWLYHLQIRUPDWLRQLQWRTXDQWLWDWLYHVFDOHXVLQJD
FKHFNOLVW$EERWWHWDO7KLVVWXG\GHYHORSVDFKHFNOLVWLQVWUXPHQWWRPHDVXUHVWUDWHJLF&65DQGQRQVWUDWHJLF
&65OHYHOLQDPDWUL[IRUPEDVHGRQ&65FDWHJRULHVRI*5,6XVWDLQDELOLW\5HSRUWLQJ*XLGHOLQHVDQGEDVHGRQ
DQDO\VLVLQVLGHRXWOLQNDJHVDQGRXWVLGHLQOLQNDJHVRI3RUWHUHWDO&65DFWLYLWLHVWKDWPHHWWKHFULWHULD
RIVWUDWHJLF&65LQVLGHRXWOLQNDJHVDQGRURXWVLGHLQOLQNDJHVZLOOEHFODVVLILHGDVVWUDWHJLF&65ZKLOHWKRVH&65
DFWLYLWLHVWKDWGRQRWPHHWWKHFULWHULDRIVWUDWHJLF&65WKHQZLOOEHFODVVLILHGDVQRQVWUDWHJLF&65
5HVHDUFK6DPSOHDQG'DWD&ROOHFWLRQ
7KH VDPSOH RIWKLV VWXG\ FRQVLVWV RI RXWRIFRPSDQLHV OLVWHG LQ WKH ,QGRQHVLD 6WRFN ([FKDQJH IRU
WKHSHULRGRI±ZLWKWRWDOREVHUYDWLRQVRIILUPV\HDUV7KLVVDPSOHFRQVLVWVRIDOOW\SHVRILQGXVWULHV
OLVWHGLQWKH,QGRQHVLDQ6WRFN([FKDQJH'DWDLVREWDLQHGIURPVHYHUDOVRXUFHVLHWKH,QGRQHVLDQ6WRFN([FKDQJH
,';ZHEVLWHZZZLG[FRLG,QGRQHVLDQ&DSLWDO0DUNHW'LUHFWRU\,&0'7KH&DSLWDO0DUNHW5HIHUHQFH&HQWUH
GDWDEDVH2VLULVDQGFRPSDQLHV¶ZHEVLWH0RVWRIWKHFRPSDQLHVDQQXDOUHSRUWVDUHREWDLQHGLQWKH,';ZHEVLWHDQG
WKHFRPSDQLHV¶ZHEVLWH
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5HVXOWVRIWKH6WXG\
7.1. Descriptive Statistic  
7DEOHSUHVHQWVWKHGHVFULSWLYHVWDWLVWLFRIHDFKYDULDEOHHPSOR\HGLQWKHHPSLULFDOPRGHOV

7DEOH'HVFULSWLYH6WDWLVWLF
9DULDEOH 0LQLPXP 0D[LPXP $YHUDJH 6WG'HYLDWLRQ
52$W    
3%9W    
6WUD&65W    
1RQ6WUD&65W    
&$5W    
8(W    
/RJ7$    
%(7$    

7DEOHVKRZVWKDWWKHDYHUDJHOHYHORIFRPSDQLHVVWUDWHJLF&65LVYHU\ORZZKLFKLVRQO\ZLWKLQWKHVFDOH
RI±ZLWKPLQLPXPYDOXHRIDQGPD[LPXPYDOXHLV7KLVORZDYHUDJHOHYHORIVWUDWHJLF&65
LQGLFDWHVWKDWWKHDZDUHQHVVRIFRPSDQLHVWRHQJDJHLQVWUDWHJLF&65DFWLYLWLHVLVVWLOOYHU\ORZDQGFRPSDQLHV
GRQRW\HWFRPSUHKHQGWKHFRQFHSWRIVWUDWHJLF&65&RPSDQLHVKDYHDOUHDG\HQJDJHGLQJHQHUDO&65DFWLYLWLHV
WKLVVKRZQE\ WKHDYHUDJH OHYHORIQRQVWUDWHJLF&65WKDW LVKLJKHU WKDQVWUDWHJLF&65 7DEOHVKRZVWKDW WKH
DYHUDJHOHYHORIQRQVWUDWHJLF&65LVZLWKWKHPD[LPXPYDOXHRIDQGWKHPLQLPXPYDOXH
7KLVHPSLULFDOILQGLQJVFRQVLVWHQWZLWK3RUWHU¶VHWDODUJXPHQW WKDWPDQ\FRPSDQLHVGRLQJ&65DFWLYLWLHV
PHUHO\WRFRPSO\WRWKHUHJXODWLRQDQGWRPHHWWKHGHPDQGRIWKHVRFLHW\ZLWKRXWOLQNHGLWWRFRPSDQLHV¶VWUDWHJ\DV
DZKROH$OWKRXJKWKHDYHUDJHOHYHORIVWUDWHJLF&65LVVWLOOYHU\ORZEXWWKHUHZDVDQLQFUHDVLQJWUHQGWKDWLPSO\
WKDWFRPSDQLHV¶DZDUHQHVVWRSHUIRUPVWUDWHJLF&65KDVLPSURYHG)XUWKHUPRUHWKHDYHUDJHOHYHORIQRQVWUDWHJLF
&65KDVDOVRLQFUHDVHG7KLVLQFUHDVLQJWUHQGZDVSUHVXPDEO\FDXVHGE\WKHLVVXDQFHRIUHJXODWLRQE\WKH&DSLWDO
0DUNHW DQG )LQDQFLDO ,QVWLWXWLRQV 6XSHUYLVRU\ $JHQF\ LQ ODWH  UHJDUGLQJ GLVFORVXUH RI &65 LQIRUPDWLRQ LQ
FRPSDQLHV DQQXDO UHSRUWV DVZHOO DV WKH LPSOHPHQWDWLRQRI WKH&RPSDQ\$FW LQ$UWLFOHZKLFK UHTXLUHV
FRPSDQLHVLQWKHILHOGRIQDWXUDOUHVRXUFHVWRHQJDJHLQVRFLDODQGHQYLURQPHQWDOUHVSRQVLELOLW\DQG$UWLFOHZKLFK
UHTXLUHVDOOFRPSDQLHVWRGLVFORVH&65LQIRUPDWLRQLQWKHLUDQQXDOUHSRUWV
7KHHPSLULFDOGDWDVKRZVWKDWFRPSDQLHVZKLFKKDYHPD[LPXPYDOXHRIVWUDWHJLF&65DUHWKRVHFODVVLILHGDVKLJK
SURILOH LQGXVWU\VXFKDVDJULFXOWXUHIRUHVWU\DQGILVKLQJPLQLQJDQGPLQLQJVHUYLFH OXPEHUDQGZRRGSURGXFWV
WHOHFRPPXQLFDWLRQDQGEDQNLQJ2QWKHRWKHUKDQGFRPSDQLHVWKDWKDYHPLQLPXPYDOXHRIVWUDWHJLF&65DUHWKRVH
FODVVLILHG DV ORZ SURILOH LQGXVWU\ VXFK DV KRWHO DQG WUDYHO DJHQFLHVZKROHVDOH DQG UHWDLO WUDGH VHFXULWLHV FUHGLW
DJHQFLHVRWKHUWKDQEDQNDSSDUHODQGRWKHUWH[WLOHSURGXFWV7KHVHUHVXOWVLQGLFDWHWKDWFRPSDQLHVLQKLJKSURILOH
LQGXVWU\FDWHJRU\WHQGWRKDYHKLJKHUVWUDWHJLF&65WKDQFRPSDQLHVLQORZSURILOHLQGXVWU\FDWHJRU\7KHGDWDVKRZV
VLPLODUUHVXOWVIRUQRQVWUDWHJLF&65ZKHUHFRPSDQLHVLQWKHKLJKSURILOHLQGXVWU\FDWHJRU\KDYHKLJKHUOHYHORIQRQ
VWUDWHJLF&65WKDQWKRVHLQWKHORZSURILOHLQGXVWU\FDWHJRU\
7.2. The Empirical Results: The Effect of Strategic CSR And Non-strategic CSR On Companies’ Financial 
Performance 
7DEOHSUHVHQWVWKHUHJUHVVLRQUHVXOWVRI0RGHODQG0RGHOWKDWWHVWWKHK\SRWKHVHV+++DQG+LH
WKHHIIHFWRIVWUDWHJLF&65DQGQRQVWUDWHJLF&65RQFRPSDQLHV¶ILQDQFLDOSHUIRUPDQFH


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7DEOH5HJUHVVLRQ5HVXOWV7KHHIIHFWRIVWUDWHJLF&65DQGQRQVWUDWHJLF&65RQFRPSDQLHV¶ILQDQFLDOSHUIRUPDQFH
 3UHGVLJQ 0RGHO 0RGHO
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
7KHHPSLULFDO UHVXOWVVKRZQLQ7DEOH LQGLFDWH WKDWFRQVLVWHQWZLWK WKHSUHGLFWLRQ WKH OHYHORIVWUDWHJLF&65
DIIHFWVVLJQLILFDQWO\SRVLWLYHFRPSDQLHVSHUIRUPDQFHPHDVXUHGE\DFFRXQWLQJILQDQFLDOSHUIRUPDQFH52$7KLV
UHVXOWV LPSO\ WKDW &65 DFWLYLWLHV DOLJQHG ZLWK FRPSDQLHV RSHUDWLRQV DQG VWUDWHJ\ ZLOO JLYH SRVLWLYH LPSDFW RQ
FRPSDQLHV¶ WKHPVHOYHV  7KLV HPSLULFDO HYLGHQFH VXSSRUWV WKH FRQFHSW RI VWUDWHJLF &65 RI %DURQ 
%KDWWDFKDU\\D/DQWRVDQG3RUWHUZKLFKDUJXHWKDWFRPSDQ\FRXOGGHWHUPLQHDQGHQJDJH&65
DFWLYLWLHV WKDW DOLJQ VRFLDO REMHFWLYHV DQG FRPSDQ\¶V REMHFWLYHV WKDW LQ WXUQ ZRXOG LQFUHDVH FRPSDQ\¶V ILQDQFLDO
SHUIRUPDQFH7KHILQGLQJLVDOVRFRQVLVWHQWZLWKVWUDWHJLFVWDNHKROGHUPDQDJHPHQWPRGHOGHYHORSHGE\%HUPDQHW
DO ZKRFRQVLGHU WKDWVWDNHKROGHUVVKRXOGEHZHOOPDQDJHGVR WKHQ LWZRXOGSURYLGHEHQHILW WRFRPSDQ\¶V
SHUIRUPDQFH5HIHUULQJWRWKHDVSHFWVRIVWDNHKROGHUWKHRU\SURSRVHGE\'RQDOGVRQHWDOWKHHPSLULFDOUHVXOWV
DUH LQOLQHZLWK WKH VHFRQG DVSHFW QDPHO\ WKH LQVWUXPHQWDO DVSHFW VWDWLQJ WKDW FRPSDQLHV SHUIRUPLQJ VWDNHKROGHU
PDQDJHPHQWZRXOGFHWHULVSDULEXVKDYHDEHWWHUSHUIRUPDQFH6RFLDOLPSDFWK\SRWKHVLV3UHVWRQHWDODOVR
FRQIRUPVWRWKHYLHZWKDWLIFRPSDQLHVWDNHFDUHRIWKHLUVWDNHKROGHUV¶QHHGVWKHQLWZLOOLQWXUQLPSURYHFRPSDQLHV¶
SHUIRUPDQFH$QRWKHUYLHZWKDWDOVRFRQVLVWHQWZLWKWKHHPSLULFDOILQGLQJVLVWKHJRRGPDQDJHPHQWWKHRU\:DGGRFN
HWDODQGWKHYLHZRIFDXVDOUHODWHGPDUNHWLQJDQGVWUDWHJLFSKLODQWKURS\*RGIUH\HWDO
5HJDUGLQJQRQVWUDWHJLF&657DEOHVKRZVWKHHPSLULFDOILQGLQJVWKDWFRQVLVWHQWZLWKWKHSUHGLFWLRQWKDWWKHUHLV
D VLJQLILFDQW QHJDWLYH LPSDFW RI QRQVWUDWHJLF &65 RQ ILQDQFLDO SHUIRUPDQFH PHDVXUHG E\ PDUNHW ILQDQFLDO
PHDVXUHPHQW3%97KHVHUHVXOWVLQGLFDWHWKDWHYHQWKRXJKWKHPDUNHWGRHVQRWFRQVLGHUVWUDWHJLF&65WRLQIOXHQFH
FRPSDQLHV¶ SHUIRUPDQFH EXW WKHPDUNHW JLYH µSXQLVKPHQW¶ WR WKH FRPSDQLHVZKR HQJDJHG LQ QRQVWUDWHJLF&65
DFWLYLWLHV7KHPDUNHWYLHZVWKRVH&65DFWLYLWLHVWKDWGRQRWDOLJQZLWKFRPSDQLHV¶EXVLQHVVZLOOJLYHQHJDWLYHLPSDFW
WRFRPSDQLHV¶SHUIRUPDQFH 7KLVQHJDWLYH LPSDFWRIQRQVWUDWHJLF&65RQILQDQFLDOSHUIRUPDQFH LVH[SODLQHGE\
%DURQWKDWDUJXHVLIFRPSDQLHV¶PRWLYDWLRQWRGR&65DFWLYLWLHVLVDOWUXLVPSKLODQWKURS\WKHQLWVHIIHFWRQ
ILQDQFLDOSHUIRUPDQFHZLOOEHQHJDWLYH7UDGHRIIK\SRWKHVLVVWDWHVWKDWWKHFRVWRI&65DFWLYLWLHVZLOOFDXVHFRPSDQ\
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WREHOHVVFRPSHWLWLYHFRPSDUHGWRRWKHUFRPSDQLHVWKDWGRQRWHQJDJH&65DFWLYLWLHVHVSHFLDOO\LIWKRVH&65DFWLYLWLHV
DUHQRWDOLJQHGZLWKWKHFRPSDQLHVVWUDWHJ\$XSSHUOHHWDO8OOPDQQ
2QWKHRWKHUKDQGWKHHPSLULFDOHYLGHQFHDOVRVKRZVWKDWWKHOHYHORIVWUDWHJLF&65GRHVQRWDIIHFWVLJQLILFDQWO\
RQPDUNHWILQDQFLDOSHUIRUPDQFHHYHQWKRXJKWKHVLJQRIWKHFRHIILFLHQWLVSRVLWLYH$OVRWKHHIIHFWRIQRQVWUDWHJLF
&65RQDFFRXQWLQJILQDQFLDOSHUIRUPDQFHHYHQWKRXJKWKHVLJQRIWKHFRHIILFLHQWLVQHJDWLYHEXWLWGRHVQRWVKRZ
VLJQLILFDQW UHVXOW 0F:LOOLDP HW DO  GHVFULEH WKH QHXWUDO HIIHFW RI VWUDWHJLF &65 DFWLYLWLHV RQ FRPSDQLHV¶
ILQDQFLDOSHUIRUPDQFH7KH\DUJXHWKDWFRPSDQLHVGRLQJ&65DFWLYLWLHVZLOOJDLQKLJKHUUHYHQXHWKDQFRPSDQLHVWKDW
GRQRWGR&65DFWLYLWLHV$OWKRXJKWKHFRPSDQ\KDVDKLJKHULQFRPHEXWWKHFRPSDQ\DOVRVSHQGKLJKHUFRVWUHODWHG
WRLWV&65DFWLYLWLHV7KXVWKHSURILWRIFRPSDQLHVWKDWGRQRWGR&65ZRXOGEHQRGLIIHUHQWWKDQWKRVHWKDWGR&65
0F:LOOLDPVHWDO7KHHPSLULFDOUHVXOWVDOVRVKRZWKHQHXWUDOHIIHFWRIVWUDWHJLF&65DQGQRQVWUDWHJLF&65
RQILQDQFLDOSHUIRUPDQFH
,QFRQFOXVLRQWKHHPSLULFDOHYLGHQFHVXSSRUWWKHK\SRWKHVLV+VWDWLQJWKDWVWUDWHJLF&65DIIHFWFRPSDQ\¶V52$
SRVLWLYHO\DQGDOVRWKHK\SRWKHVLV+VWDWLQJWKDWQRQVWUDWHJLF&65DIIHFWQHJDWLYHO\FRPSDQ\¶V3%9UDWLR2QWKH
RWKHUKDQGWKHHPSLULFDOHYLGHQFHRIWKLVVWXG\GRHVQRWVXSSRUWWKHK\SRWKHVLV+VWDWLQJWKDWQRQVWUDWHJLF&65
DIIHFWQHJDWLYHO\FRPSDQ\¶V52$DQGGRHVQRWVXSSRUWK\SRWKHVLV+VWDWLQJWKDWVWUDWHJLF&65DIIHFWSRVLWLYHO\
FRPSDQ\¶V3%9UDWLR
*HQHUDOO\WKHHPSLULFDOILQGLQJVRIWKLVVWXG\LQGLFDWHWKDWFRPSDQLHVDQGPDUNHWSDUWLFLSDQWVKDYHEHHQDEOHWR
GLVWLQJXLVKEHWZHHQFRPSDQLHV¶VWUDWHJLF&65DQGQRQVWUDWHJLF&657KHUHIRUHLWLVLPSRUWDQWIRUWKHFRPSDQ\WR
HPSKDVL]HRQVWUDWHJLF&65DFWLYLWLHVDQGUHGXFHWKHQRQVWUDWHJLF&65DFWLYLWLHVVRWKHQWKHFRPSDQ\ZRXOGJDLQ
SRVLWLYHLPSDFWRILWVVWUDWHJLF&65DFWLYDWHVDQGPLQLPL]HWKHQHJDWLYHLPSDFWRILWVQRQVWUDWHJLF&65
7.3. The Empirical Results: The Effect of Strategic CSR On Earnings Response Coefficient (ERC) 
7DEOHSUHVHQWVWKHUHJUHVVLRQUHVXOWVRI0RGHOZKLFKWHVWVWKHK\SRWKHVLV+LH6WUDWHJLF&65GLVFORVXUHV
DIIHFWHDUQLQJUHVSRQVHFRHIILFLHQWSRVLWLYHO\

7DEOH5HJUHVVLRQ5HVXOWV7KH(IIHFWRI6WUDWHJLF&652Q(DUQLQJV5HVSRQVH&RHIILFLHQW(5&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'HSHQGHQW9DULDEOH&$5
 
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
7KHHPSLULFDOHYLGHQFHVKRZQLQ7DEOHLQGLFDWHVWKDWGLVFORVXUHRIVWUDWHJLF&65LQIRUPDWLRQDIIHFWWKH(5&
VLJQLILFDQWO\SRVLWLYHZKLOHGLVFORVXUHRIQRQVWUDWHJLF&65LQIRUPDWLRQGRHVQRWDIIHFWWKH(5&7KXVWKLVHPSLULFDO
HYLGHQFHVXSSRUWVWKHK\SRWKHVLV+ :LWKWKHGLVFORVXUHRIVWUDWHJLF&65LQIRUPDWLRQLQYHVWRUVDUHH[SHFWHGWR
KDYH DGGLWLRQDO LQIRUPDWLRQ LQ PDNLQJ LQYHVWPHQW GHFLVLRQ DQG QRW PHUHO\ EDVHG WKHLU GHFLVLRQ RQ HDUQLQJ
LQIRUPDWLRQ7KHGLVFORVXUHRIVWUDWHJLF&65LQIRUPDWLRQLVYLHZHGE\WKHPDUNHWSDUWLFLSDQWVDVJRRGQHZVDQGDVD
VLJQDO RI JRRGPDQDJHPHQW %\ GRLQJ VWUDWHJLF &65 DFWLYLWLHV FRPSDQ\ VKRZV WKDW LW LV FDSDEOH WR PDQDJH LWV
VWDNHKROGHUVZHOODQG\HWFRPSDQ\FDQKDYHEHQHILWIURPWKRVH&65DFWLYLWLHV7KLVVKRZVFRPSDQ\¶VDELOLW\LQ
LQWHUQDOL]LQJ&65DFWLYLWLHVLQWRFRPSDQ\¶VRSHUDWLRQWKDWZLOOSRVLWLYHO\DIIHFWLWVILQDQFLDOSHUIRUPDQFH$VLJQDORI
JRRGPDQDJHPHQWLVDQLQGLFDWLRQRIJRRGHDUQLQJTXDOLW\WKDWZLOOLQFUHDVHFRPSDQ\¶V(5&6FRWW
7KHHPSLULFDOPRGHODOVRLQFOXGHVQRQVWUDWHJLF&65YDULDEOHDVFRQWUROYDULDEOHZKLFKLVSUHGLFWHGWRDIIHFWWKH
YDOXHRI(5&7DEOHVKRZVWKDWQRQVWUDWHJLF&65GRHVQRWDIIHFWWKHYDOXHRI(5&7KHVHUHVXOWVRIWKHVWXG\
LQGLFDWHWKDWWKHPDUNHWLVDEOHWRGLVWLQJXLVK&65VWUDWHJLFDQGQRQVWUDWHJLF&657KHUHIRUHLW LV LPSRUWDQWIRU
FRPSDQLHVWRGHWHUPLQHDQGWRHQJDJHLQ&65DFWLYLWLHVWKDWDOLJQZLWKFRPSDQLHV¶EXVLQHVVDQGVWUDWHJ\
&RQFOXVLRQV,PSOLFDWLRQ/LPLWDWLRQDQG6XJJHVWLRQIRU)XUWKHU6WXGLHV
8.1. Conclusion and Implication 
7KHREMHFWLYHRIWKLVVWXG\LVWRH[DPLQHDQGDQDO\VLVWKHHIIHFWRIVWUDWHJLF&65OHYHORQILQDQFLDOSHUIRUPDQFH
DQGDOVRLWVHIIHFWRQHDUQLQJUHVSRQVHFRHIILFLHQW(5&  7KLVVWXG\GHYHORSVDPDWUL[FKHFNOLVW WRPHDVXUHWKH
VWUDWHJLF&65DQGQRQVWUDWHJLF&65OHYHOEDVHGRQYDOXHFKDLQDQGGLDPRQGIUDPHZRUNFRQFHSWVRI3RUWHUHWDO
FRPELQHGZLWKWKH*5,*OREDO5HSRUWLQJ,QLWLDWLYHVFKHFNOLVW7KH VDPSOH RIWKLV VWXG\ FRQVLVWV RI 
FRPSDQLHV OLVWHG LQ WKH ,QGRQHVLD 6WRFN ([FKDQJH IRUWKHSHULRGRI±ZLWK WRWDOREVHUYDWLRQV RI
ILUPV\HDUV
7KHHPSLULFDOHYLGHQFHLQGLFDWHWKDWWKHOHYHORIVWUDWHJLF&65SRVLWLYHO\DIIHFWFRPSDQLHV¶ILQDQFLDOSHUIRUPDQFH
ZKLOHWKHOHYHORIQRQVWUDWHJLF&65QHJDWLYHO\DIIHFWFRPSDQLHV¶ILQDQFLDOSHUIRUPDQFH7KLVUHVXOWVFRQVLVWHQWZLWK
WKHVWUDWHJLFVWDNHKROGHUPDQDJHPHQWFRQFHSWRI%HUPDQHWDODQGVWUDWHJLF&65FRQFHSWRI%DURQ
%DWWDFKDU\\DDQG/DQWRVZKLFKDUJXHWKDW&65DFWLYLWLHVDUHVXSSRVHGWRSURYLGHEHQHILWVQRWRQO\IRU
FRPSDQ\¶V VWDNHKROGHUV EXW DOVR JLYH EHQHILWV WR FRPSDQ\ LWVHOI  7KH HPSLULFDO HYLGHQFH DOVR LQGLFDWHV WKDW
FRPSDQLHVDQGVKDUHKROGHUVDUHDEOHWRGLVWLQJXLVKEHWZHHQVWUDWHJLF&65DQGQRQVWUDWHJLF&657KLVVWXG\H[SODLQV
WKHLQFRQFOXVLYHUHVXOWVRISUHYLRXVVWXGLHVVLQFHWKHSUHYLRXVVWXGLHVGLGQRWGLVWLQJXLVK&65DFWLYLWLHVLQWRVWUDWHJLF
&65DQGQRQVWUDWHJLF&65
)XUWKHUPRUHWKLVVWXG\SURYLGHHPSLULFDOHYLGHQFHWKDWGLVFORVXUHVRIVWUDWHJLF&65LQIRUPDWLRQDIIHFWSRVLWLYHO\
FRPSDQLHV¶(5&ZKLOHGLVFORVXUHVRIQRQVWUDWHJLF&65LQIRUPDWLRQGRHVQRWDIIHFWFRPSDQLHV¶(5&7KHPDUNHW
LQYHVWRUVFRQVLGHUVVWUDWHJLF&65LQIRUPDWLRQDVJRRGQHZVDQGDVDVLJQDORIJRRGPDQDJHPHQW,WVXJJHVWVWKDW
FRPSDQ\LVFDSDEOHLQEDODQFLQJDQGDOLJQLQJFRPSDQ\¶VLQWHUHVWDQGVWDNHKROGHUV¶LQWHUHVW7KLVJRRGPDQDJHPHQW
LQGLFDWHVWKDWWKHUHLVDJRRGTXDOLW\RIHDUQLQJVZKLFKLQWXUQZLOOLQFUHDVHWKHYDOXHRI(5&6FRWW
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7KHLPSOLFDWLRQRIWKLVVWXG\LVWKDWLWLVLPSRUWDQWWRGLVWLQJXLVK&65DFWLYLWLHVLQWRVWUDWHJLF&65DQGQRQVWUDWHJLF
&65LQH[DPLQLQJDQGDQDO\]LQJWKHLULPSDFWRQFRPSDQ\¶VILQDQFLDOSHUIRUPDQFHVLQFHWKH\KDYHGLIIHUHQWLPSDFW
7KLVGLVWLQFWLRQPD\FRQWULEXWHDQXQGHUVWDQGLQJWKHLQFRQFOXVLYHUHVXOWVRISUHYLRXVVWXGLHV$OVRLWLVLPSRUWDQWWR
PDNHWKDWGLVWLQFWLRQLQH[DPLQLQJDQGDQDO\]LQJWKHLPSDFWRI&65DFWLYLWLHVRQHDUQLQJUHVSRQVHFRHIILFLHQW(5&
8.2. Limitations and Suggestions for Further Research 
7KLVVWXG\KDVVRPHOLPLWDWLRQVDVIROORZ
 7KLVVWXG\HPSOR\VFRQWHQWDQDO\VLVPHWKRGRQFRPSDQLHV¶DQQXDOUHSRUWVWRPHDVXUHWKHOHYHORIVWUDWHJLF
&65DQGQRQVWUDWHJLF&65(YHQWKRXJKWKLVPHWKRGKDVDGYDQWDJHVEXWWKLVPHWKRGDOVRKDVDGUDZEDFN
LH WKHGRFXPHQWXVHG DVPHGLDRI FRQWHQW DQDO\VLV VRPHWLPHV LVPRUH VHUYLQJ DVSXEOLF UHODWLRQ DQGQRW
QHFHVVDULO\UHIOHFWVDFWXDODFWLYLWLHV
 7KH PDWUL[ FKHFNOLVW HPSOR\HG LQ WKLV VWXG\ GRHV QRW GLIIHUHQWLDWH IRU YDULRXV LQGXVWU\ FDWHJRULHV (DFK
LQGXVWU\FDWHJRU\PD\HPSKDVL]HGLIIHUHQWO\RQRQHRUPRUH*5,LWHPVVXFKDVEDQNLQJLQGXVWU\DQGPLQLQJ
LQGXVWU\
 7KLVVWXG\PHDVXUHVVWUDWHJLF&65DQGQRQVWUDWHJLF&65EDVHGRQGLFKRWRP\DSSURDFK7KLVVWXG\GRHVQRW
DSSO\DVFDOHRQHDFKLWHPLQWKHFKHFNOLVW7KLVGLFKRWRP\DSSURDFKGRHVQRWUHIOHFWWKHLQWHQVLW\RI&65
DFWLYLWLHV

%DVHGRQWKHUHVHDUFKOLPLWDWLRQVPHQWLRQHGDERYHIROORZLQJDUHVRPHVXJJHVWLRQVIRUIXUWKHUUHVHDUFK
 )XUWKHUUHVHDUFKFRXOGXVHRWKHULQIRUPDWLRQVRXUFHVDVDQDGGLWLRQWRFRPSDQLHV¶DQQXDOUHSRUWVWRPHDVXUH
VWUDWHJLF&65DQGQRQVWUDWHJLF&65VXFKDVVXVWDLQDELOLW\UHSRUWVRUVWDQGDORQH&65UHSRUWVWRJHWEHWWHU
SLFWXUHVRIFRPSDQLHV¶&65DFWLYLWLHV
 )XUWKHU UHVHDUFKPLJKW FRQVLGHUGLVWLQJXLVKLQJFKHFNOLVW IRU HDFK LQGXVWU\FDWHJRU\ LQRUGHU WRJHW DPRUH
SUHFLVHPHDVXUHPHQWRIVWUDWHJLF&65DQGQRQVWUDWHJLF&65EDVHGRQHDFKLQGXVWU\FKDUDFWHULVWLFV
 )XUWKHUUHVHDUFKPLJKWFRQVLGHUDSSO\LQJVFDOHLQHDFKLWHPLQWKH&65FKHFNOLVW WRUHIOHFWWKHLQWHQVLW\RI
&65DFWLYLWLHV
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